Phone Script for Qualifying Patients – “Reversing Cognitive Decline" 

· ​Thank you for calling Living Health Integrative Medicine, this is _____________ speaking, are you calling to register for the cognitive Decline Seminar?
· ​Let me start by getting your first and last name.
· ​What is your telephone number in case we get disconnected?
· ​Ok great! The dinner events fill quickly, so I am ​going to ask you a couple questions to see if you do qualify to attend….
Alzheimers/Cognitive Decline Qualification Questions

1. Have you been diagnosed with Alzheimers or any other cognitive condition? If No, go to #2. If Yes, go to #3

2. Do you suspect you are developing Alzheimers or a cognitive condition?

-​​If No, disqualify

Not Diagnosed DISQUALIFICATION SCRIPT

*Unfortunately you do not qualify for the event. This event is only for those who have already been diagnosed or who suspect they have a cognitive condition.

3. Are you(Is he/she) ​<<we do allow someone to schedule for someone other than themselves>>​currently living in an assisted living facility for these issues?

· If already in an assisted living facility disqualify.

Assisted Living DISQUALIFICATION SCRIPT

*Unfortunately the Doctor does not consider patients that have progressed to this stage.

We certainly wish you the best of luck moving forward.

4. How motivated are you on a scale of 1-10 to reverse your cognitive condition/Alzheimers? -Only qualify if they are ​8,9,10
DISQUALIFICATION SCRIPT

*​Unfortunately you do not qualify at this time; the doctor is only accepting the most motivated patients and families. If your condition worsens or you should become more motivated please give the office a call back and we will see if we can re-qualify you at that time.

QUALIFICATION SCRIPT

*You do qualify to attend the dinner talk, the next dinner talk is scheduled for ​<day, date> at ​6pm.

*What is your email/address so I can send you a confirmation and directions to the event?

*Do you currently have a caretaker due to your condition? Yes…the doctor requires your caretaker to attend the dinner with you, will that be possible…Yes…what is the name of your care taker?

If NO, they cannot qualify to attend the dinner event. “Unfortunately, I cannot qualify you to attend unless your caretaker will be present, if in the future he/she is able to attend, please call us back and we can qualify you at that time”

*We strongly encourage you to attend with a supporter who is generally a significant other or spouse.

*Who will be attending with you? ​(Get name of guest)

*The dinner talks fill quickly, so we ask that if for some reason you are not able to attend you call and cancel to make room for another person.

Frequently Asked Questions

Q: What kind of doctor is he/she?

A: The Doctors are doctors of chiropractic with post doctorate education in functional endocrinology and clinical nutrition and cognitive decline, as are our Nutritionists. . ​
Q: Can I make the appointment for my loved one?

A: As long as the patient is not in an assisted living facility and your loved one/the patient attends the event.

Q: How does a chiropractor help a cognitive decline/Alzheimers condition?

A: I am just here to get you scheduled. The doctor will go over all of that at the dinner talk / consultation.

Q: What type of treatment does the doctor use?

A: I am just here to get you scheduled. The doctor will go over all of that at the dinner talk.

Q: How much is this going to cost?

A: The dinner event is complimentary. If the doctor accepts your case, they will give you the cost of all expenses up front.

Q: How much is each office visit?

A: The dinner event is complimentary. If the doctor accepts your case, they will give you the cost of all expenses up front.

Q: Do you accept my insurance?

A: We work with most insurance companies. If you bring your insurance card we will copy the information so we can do a complimentary benefits check.

Q: Will my insurance cover this?

A: The dinner event is complimentary. If you bring your insurance card we will copy the information so we can do a complimentary benefits check.

Q: Are you in-network with Blue Cross/Blue Shield?

A: We work with most major insurance companies. If you bring your insurance card we will copy the information so we can do a complimentary benefits check.

Q: How long will the dinner event last?

A: You will register at 5:30 and the event will end around 8pm.

Q: I just want some information on the doctor I don’t want to schedule:

A: Ok I understand but I still need to know who I am talking with and your phone number in case we get disconnected.

Q: I don’t want to give you my information

A: I’m sorry but it’s office policy for me to know who I am talking with.

· DO NOT answer other questions the potential patient may have. You are just there to schedule them. You have no idea if the Dr. is even going to accept their case nor how much it could possibly cost… YOU are NOT the doctor evaluating their case.

